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To whom it may concern, | would like to draw your attention
to a problem that frequently occurs with the No. 35 buses.
There is a bus stop about halfway along Fenny Road, at
which the No. 35 buses are supposed to stop. It would
appear, however, that some of your drivers are either
unaware of this bus stop or for some reason choose to
ignore it, driving past even though the buses are not full. |
would be grateful if you could remind your drivers that this
bus stop exists and that they should be prepared to stop at
it. | look forward to seeing an improvement in this service

soon.
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My 10-year-old appeared, in desperate need of a quarter. “A
quarter? What on earth do you need a quarter for?” My tone
bordered on irritation. | didn’t want to be bothered with
such a trivial demand. “There’s a garage sale up the street,
and there’s something | just gotta have! It only costs a
quarter. Please?” | placed a quarter in my son’s hand.
Moments later, a little voice said, “Here, Mommy, this is for
you.” | glanced down at the hands of my little son and saw a
four-inch cream-colored statue of two small children
hugging one another. Inscribed at their feet were words that
read It starts with ‘L’ ends with ‘E’ and in between are ‘O’
and V. As | watched him race back to the garage sale, |
smiled with a heart full of happiness. That 25-cent garage

sale purchase brought me a lot of joy.

(D the joy brought by an unexpected act of a child's love

@ a child's clever strategy to get money from a parent

® the emotional significance of collecting small,
inexpensive items

@ a parent's regret over being too strict with a child's
request

® the importance of teaching children the value of money
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@® To whom it may concern, / | would like to draw your attention / to a problem / that frequently occurs / with the No. 35 buses.
@ There is a bus stop / about halfway along Fenny Road, / at which the No. 35 buses are supposed to stop.
® It would appear, however, / that some of your drivers / are either unaware of this bus stop / or for some reason choose to ignore it, / driving past /

even though the buses are not full.

@ | would be grateful / if you could remind your drivers / that this bus stop exists / and that they should be prepared to stop at it.

® | look forward to seeing an improvement / in this service soon.
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(phr)

draw attention to

frequently (adv)
oceur (v)

halfway (adv)

be supposed to (p/r)
appear (v)
unaware (adj.)
ignore (v)

grateful (a0)
remind (v)

be prepared to (phr)
improvement (1.)
desperate (ad))
quarter (n.)

on earth (phr)

border on (phr)

irritation (n.)

bother (v)

trivial (ad))

garage sale (1.
glance down at (phr)
cream-colored (ad).)
statue (n.)

hug ()

one another (p/r)
inscribed (20))
race back (phr)
purchase (n.)
frequently (adv)

figure out (phr v)
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(phr)

Ap)

cope with (phr)
abstraction (n.)
extremely (adv)
familiar (2d/)
framework (n.)
removed from (p/r)
mental (ad))
everyday lives (p/r)

natural selection

be engaged in (p/r)
life-or-death (ad/)
sensory (adj)

arms race (p/r)
prey (n.)

arise (v)
specifically (adv)
in response to (phr)
threat ()

evolve (v)

detect (v)
frequency (1)
vocalization (1.)
scales (n.)

acoustic (20))
camouflage (n.)

absorbing (v.(27 1] 2

emitted (v(/7/ZAf)
thereby (adv)
bouncing back (phr)
fuselage (1)

stealth (ad/,/n.)
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1 mindful (2d/) = 179 misconception (n.) 5
2 striking (ad/) o= 180 prospered (v) e
3 gradually (a0v) S 181 exceed (v) £
4 show up (phrv) o= 182 composed of (phr) =
5 fungi (n.) S 183 refined (ad/) £
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To whom it may concern, @ | would like to draw your

attention to a problem that frequently occurs with the No. 35

buses. @ There is a bus stop about halfway along Fenny

Road, at which the No. 35 buses are supposed to stop. It

would appear, however, that 3 some of your drivers are

either unaware of this bus stop or for some reason choose to

ignore it, driving past even though the buses are not full. @I

would be grateful if you could remind your drivers that this

bus stop exists and that they should be prepared to stop at

it. ®1 look forward to see an improvement in this service

soon.
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My 10-year-old appeared, in desperate need of a quarter. “A
quarter? What on earth do you need a quarter for?” My tone
bordered on irritation. | didn’t want to be bothered with such
a trivial demand. “There’s a garage sale up the street, and
there’s something | just gotta have! It only costs a quarter.
Please?” | placed a quarter in my son’s hand. Moments later,
a little voice said, “Here, Mommy, this is for you.” | glanced
down at the hands of my little son and saw a four-inch
cream-colored statue of two small children hugging one

another. Inscribed at their feet were words that read It starts

with ‘L’ ends with ‘E’ and in between are ‘O’ and ‘V. As |

watched him race back to the garage sale, | smiled with a
heart full of happiness. That 25-cent garage sale purchase
brought me a lot of joy.
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Managers frequently try to play psychologist, to “figure out”
why an employee has acted in a certain way. Empathizing
with employees in order to understand their point of view
can be very helpful. However, when dealing with a problem

area, in particular, remember that it is not the person who is

bad, but the actions exhibited on the job. Avoid making

suggestions to employees about personal traits they should

change; instead suggest more acceptable ways of
performing. For example, instead of focusing on a person’s
“unreliability,” a manager might focus on the fact that the
employee “has been late to work seven times this month.” It
is difficult for employees to change who they are; it is usually

much easier for them to change how they act.
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1 Towhom it may concern, | would like to draw your attention to a problem that frequently occurs with
the No. 35 buses.
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2 Thereis abus stop about halfway along Fenny Road, at which the No. 35 buses are supposed to stop.

Fenny Road HA HIEO0| JQoH, 35H HA = IR0

3  Itwould appear, however, that some of your drivers are either unaware of this bus stop or for some reason

choose to ignore it, driving past even though the buses are not full.
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4  Iwould be grateful if you could remind your drivers that this bus stop exists and that they should be

prepared to stop at it.
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5 |look forward to seeing an improvement in this service soon.
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1 My 10-year-old appeared, in desperate need of a quarter.
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To whom it may concern, | (would like) to (draw) your attention to a problem that frequently (occur) with
the No. 35 buses.
2 Fenny Road £7tZ0]| HA MFEO| QL=0|, 2320 358 AT XIS |2 E|0] [SLICE
There (be) a bus stop about halfway along Fenny Road, at which the No. 35 buses (be) supposed to stop.
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It (would appear), however, that some of your drivers (be) either unaware of this bus stop or for some
reason (choose) to ignore it, (drive) past even though the buses (be) not full.
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| (would be) grateful if you could (remind) your drivers that this bus stop (exist) and that they should (be)
prepared to stop at it.
5 K= 2 0] MH|A0)| A 7H40] O|R0{X[7|E 7|CHEfLICE.
| (look) forward to (see) an improvement in this service soon.
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My 10-year-old (appear), in desperate need of a quarter. "A quarter? What on earth do you (need) a quarter

for?" My tone (border) on irritation.
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1 Towhom it may concern,

2 | would like to draw your attention
to a problem
that frequently occurs

with the No. 35 buses.

3 Thereis abus stop

about halfway along Fenny Road,

at which the No. 35 buses are supposed to stop.

4 It would appear, however,
that some of your drivers

are either unaware of this bus stop

or for some reason choose to ignore it,

driving past

even though the buses are not full.

5 1would be grateful
if you could remind your drivers

that this bus stop exists

and that they should be prepared to stop at it.

6 Ilook forward to seeing
an improvement in this service

soon.
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a problem that frequently occurs with the No. 35 buses.
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There is a bus stop about
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even though the buses are not full.
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your drivers that this bus stop exists and that they should
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I an improvement in this service soon.
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My 10-year-old appeared, of a quarter.
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"A quarter? What on earth do you need a quarter for?" My tone irritation.



